Culligan Water Designated as an Essential Business
We want you to know that the Department of Homeland Security (DHS) has
issued its Guidance on the Essential Critical Infrastructure Workforce and has
provided further detailed guidance on identifying essential critical infrastructure
workers during the COVID-19 crisis.
“Broadly, DHS has included as ‘essential’ all the roles workers in the water treatment industry
play in delivering clean, safe water – from manufacturing through the entire chain of
distribution to delivery and installation, including technical professionals, service providers,
product installers, repair and parts replacement workers and supporting operations workers.
Due to these roles in safeguarding America’s drinking and processing water to households,
businesses, industrial operations, hospitals, bottled water providers, pharmaceutical and other
critical manufacturing, groceries, in-home food services, nursing homes and manufacturing –
water treatment industry workers are squarely within this guidance. DHS’s guidance urges
those workers to commit to the maintenance and continuation of our nation’s infrastructure
supporting water, the life sustaining resource. Our water industry businesses should remain
open and operational and our water industry workers should commit to this critical work as you
are able – following all CDC guidance on safe practices, social distancing and awareness.
WQA is reaching out to governors' offices across the country and has received direct
commitments from several state governments recognizing the essential work of our industry.
We have also been in contact with the U.S. Environmental Protection Agency. We sent a letter
to the White House and have issued our Open Letter on our website as well.”
Judd Larned: President – Culligan International

Again, Culligan Water was designated as an essential business and is continuing to
provide water treatment for local residents, healthcare facilities and other
essential businesses that are still operating. We follow all CDC health guidelines
including the use of gloves, masks, hand sanitizer, handwashing and social
distancing to ensure the safety and health of our customers and our staff. We are
here to help you eliminate any worries about safe clean drinking water or any
water treatment needs you may have during these uncertain times.

